SSB

STANMORE

School of Business

Distinctive and Defining tomorrow

Professional Certificate in International Relocation

Destination Services and Housing

Destination Services and Housing

Destination services and housing play a crucial role in the field of international relocation, ensuring a
smooth transition for individuals and families moving to a new country. These services encompass a wide
range of support, from finding suitable accommodation to navigating the local culture and customs.
Understanding the key terms and vocabulary in this area is essential for professionals working in relocation
to provide effective assistance to their clients.

Key Terms and Vocabulary

1. Destination Services - Destination services refer to the assistance provided to individuals and families
relocating to a new country. These services typically include orientation tours, home finding assistance,
school search support, and settling-in services to help expatriates adjust to their new environment.

2. Housing - Housing refers to the accommodation options available to individuals and families during their
relocation. This can include temporary housing, rental properties, or purchasing a home in the new country.

3. Orientation Tour - An orientation tour is a guided tour of the new city or town to familiarize the
relocating individual or family with the local area. This typically includes information on transportation,
schools, shopping centers, healthcare facilities, and other essential services.

4. Home Finding Assistance - Home finding assistance involves helping the relocating individual or family
find suitable accommodation in their new destination. This can include researching properties, scheduling
viewings, negotiating leases, and providing advice on the local rental market.

5. School Search Support - School search support assists relocating families in finding suitable schools for
their children in the new country. This can involve researching educational options, arranging school visits,
and providing guidance on the enrollment process.

6. Settling-In Services - Settling-in services are designed to help expatriates adjust to their new environment
and feel at home in the new country. This can include assistance with opening bank accounts, obtaining
local SIM cards, registering with local authorities, and other practical tasks.

7. Cultural Training - Cultural training provides relocating individuals and families with insights into the local
culture, customs, and etiquette of the new country. This training helps expatriates navigate cultural
differences and avoid misunderstandings in their new environment.
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8. Immigration Services - Immigration services assist expatriates with obtaining the necessary visas, work
permits, and residency permits to legally reside and work in the new country. These services ensure
compliance with immigration laws and regulations.

9. Temporary Housing - Temporary housing provides short-term accommodation for expatriates while they
search for a more permanent home in the new country. This can include serviced apartments, corporate
housing, or extended-stay hotels.

10. Rental Properties - Rental properties are residential units available for lease to expatriates in the new
country. These properties can vary in size, location, and amenities, providing a range of options for
individuals and families during their relocation.

11. Home Purchase - Home purchase involves buying a property in the new country for long-term
residence. This option is suitable for expatriates planning to stay in the new location for an extended period
and prefer to own their home.

12. Relocation Policy - A relocation policy outlines the terms and conditions of the relocation package
provided to employees moving to a new country for work. This policy typically includes details on housing,
transportation, education, and other benefits.

13. Global Mobility - Global mobility refers to the movement of individuals and families across international
borders for work or personal reasons. This term encompasses various aspects of relocation, including
housing, education, healthcare, and cultural adaptation.

14. Cost of Living Allowance - A cost of living allowance is a financial benefit provided to expatriates to
offset the higher expenses associated with living in a new country. This allowance helps cover the increased
costs of housing, transportation, food, and other necessities.

15. Repatriation Assistance - Repatriation assistance supports expatriates in returning to their home country
after completing their assignment abroad. This can include assistance with terminating leases, selling
property, closing bank accounts, and shipping belongings back home.

16. Home Inventory - A home inventory is a detailed list of items and belongings in a property, including
furniture, appliances, and personal possessions. This inventory is essential for insurance purposes and
tracking belongings during the relocation process.

17. Tenancy Agreement - A tenancy agreement is a legal contract between a landlord and a tenant outlining
the terms and conditions of renting a property. This agreement typically includes details on rent, lease
duration, security deposit, and maintenance responsibilities.

18. Expat Community - The expat community refers to a group of expatriates living and working in a foreign
country. This community provides support, networking opportunities, and social connections for individuals
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adjusting to life abroad.

19. Visa Sponsorship - Visa sponsorship is the process of an employer or organization sponsoring an
expatriate's visa application to legally work and reside in the new country. This sponsorship is necessary for
obtaining work permits and residency permits.

20. Home Search Report - A home search report is a document summarizing the properties viewed during
the home finding process, including details on location, size, amenities, and rental terms. This report helps
relocating individuals make informed decisions about their housing options.

21. Relocation Consultant - A relocation consultant is a professional who provides guidance and support to
individuals and families moving to a new country. These consultants offer expertise in destination services,
housing options, and cultural adaptation to facilitate a successful relocation experience.

22. Cross-Cultural Training - Cross-cultural training is a specialized program that helps expatriates navigate
cultural differences and communicate effectively in a multicultural environment. This training enhances
intercultural competence and promotes successful interactions with colleagues and locals.

23. Home Inspection - A home inspection is a thorough assessment of a property's condition, including
structural integrity, safety features, and maintenance issues. This inspection is conducted before signing a
lease or purchasing a home to ensure the property meets safety and quality standards.

24. International School - An international school is a private educational institution that offers a curriculum
designed for expatriate students from diverse cultural backgrounds. These schools provide a global
education experience and support students transitioning between countries.

25. Corporate Housing - Corporate housing provides fully furnished accommodations for expatriates on
short or long-term assignments in a new country. These properties offer convenience and comfort, with
amenities such as housekeeping, utilities, and internet included in the rental package.

26. Relocation Assistance Program - A relocation assistance program is a comprehensive package of
services and support provided to relocating employees and their families. This program typically includes
destination services, housing assistance, cultural training, and ongoing support throughout the relocation
process.

27. Visa Application - A visa application is a formal request submitted to the government of a foreign
country for permission to enter, work, or reside in the country. This process involves completing application
forms, providing supporting documents, and attending interviews at the consulate or embassy.

28. Home Rental Market - The home rental market refers to the supply and demand for rental properties in
a specific location. This market fluctuates based on factors such as economic conditions, population growth,
and housing availability, influencing rental prices and property options for expatriates.
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29. Assignment Letter - An assignment letter is a written document from an employer outlining the terms
and conditions of an employee's relocation assignment to a new country. This letter typically includes
details on job responsibilities, compensation, benefits, and relocation support.

30. Local Customs - Local customs refer to the traditions, rituals, and social norms observed in a specific
culture or community. Understanding and respecting local customs is essential for expatriates to integrate
successfully into the new environment and build positive relationships with locals.

31. Home Purchase Process - The home purchase process involves researching properties, securing
financing, negotiating a purchase price, conducting inspections, and closing the sale of a property. This
process can vary by country and requires careful planning and due diligence to ensure a successful home
purchase.

32. Lease Agreement - A lease agreement is a legal contract between a landlord and a tenant specifying the
terms and conditions of renting a property. This agreement outlines the rental period, rent amount, security
deposit, maintenance responsibilities, and other terms agreed upon by both parties.

33. Relocation Package - A relocation package is a set of benefits and services provided to employees
relocating to a new country for work. This package typically includes housing assistance, transportation
allowances, education support, healthcare benefits, and other perks to facilitate a smooth transition for the
employee and their family.

34. Home Inventory Checklist - A home inventory checklist is a detailed list of items and belongings in a
property, organized by room or category. This checklist helps relocating individuals track their possessions,
assess moving needs, and ensure all items are accounted for during the relocation process.

35. Visa Requirements - Visa requirements are the criteria set by the government of a foreign country for
individuals to obtain a visa for entry, work, or residency. These requirements can include proof of
employment, financial stability, medical exams, background checks, and other documentation to support
the visa application.

36. Expatriate Benefits - Expatriate benefits are perks and allowances provided to employees working
abroad to compensate for the challenges and expenses associated with living in a foreign country. These
benefits can include housing subsidies, tax equalization, education allowances, relocation assistance, and
other incentives to attract and retain expatriate talent.

37. Home Search Criteria - Home search criteria are the preferences and requirements identified by
relocating individuals when searching for accommodation in a new country. These criteria can include
location, size, budget, amenities, proximity to schools and workplaces, and other factors that influence the
selection of a suitable home.

38. Visa Processing Time - Visa processing time refers to the duration it takes for a visa application to be
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reviewed, approved, and issued by the immigration authorities of a foreign country. This processing time
can vary depending on the type of visa, the applicant's nationality, and the consulate's workload, requiring
careful planning and timely submission of visa documents.

39. Home Rental Agreement - A home rental agreement is a legal contract between a landlord and a tenant
outlining the terms and conditions of renting a property. This agreement specifies the rental period, rent
amount, security deposit, maintenance responsibilities, and other provisions agreed upon by both parties to
ensure a smooth tenancy experience.

40. Relocation Specialist - A relocation specialist is a professional who specializes in assisting individuals and
families with the relocation process to a new country. These specialists offer expertise in destination
services, housing options, visa requirements, cultural adaptation, and other aspects of international
relocation to ensure a successful transition for their clients.

41. Local Housing Market - The local housing market refers to the supply and demand for residential
properties in a specific geographic area. This market is influenced by factors such as economic conditions,
population growth, employment trends, and housing developments, shaping the availability and pricing of
housing options for relocating individuals and families.

42. Assignment Duration - Assignment duration is the period of time an employee is expected to work and
reside in a new country for a relocation assignment. This duration can vary from short-term assignments
lasting a few months to long-term assignments spanning several years, depending on the employer's
business needs and the employee's preferences.

43. Home Inspection Report - A home inspection report is a detailed document outlining the findings of a
property inspection, including observations on the condition of the property, repairs needed, safety
concerns, and maintenance issues. This report helps relocating individuals make informed decisions about
renting or purchasing a home and negotiating repairs with the landlord or seller.

44. Visa Renewal - Visa renewal is the process of extending or renewing an expatriate's visa to continue
residing and working in a foreign country beyond the initial visa expiration date. This process typically
requires submitting updated documents, paying renewal fees, and meeting the eligibility criteria set by the
immigration authorities to extend the visa validity.

45. Home Rental Application - A home rental application is a form completed by prospective tenants to
apply for renting a property. This application typically includes personal information, employment details,
rental history, references, and consent for background checks to assess the tenant's suitability and
creditworthiness for the rental property.

46. Relocation Management Company - A relocation management company (RMC) is a specialized firm that
provides end-to-end support and services for corporate relocations. These companies offer comprehensive
relocation solutions, including destination services, housing assistance, visa processing, cultural training, and
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ongoing support for employees and their families moving to a new country for work.

47. Local Real Estate Agent - A local real estate agent is a licensed professional who assists individuals and
families with buying, selling, or renting properties in a specific geographic area. These agents have local
market knowledge, network connections, and negotiation skills to help relocating individuals find suitable
housing options that meet their preferences and budget in the new country.

48. Assignment Extension - Assignment extension is the process of prolonging an employee's relocation
assignment in a foreign country beyond the initial assignment duration. This extension may be requested by
the employer or employee to continue the expatriate's work responsibilities, project engagements, or career
development opportunities in the new location, requiring adjustments to housing, visa, and other relocation
arrangements.

49. Home Furnishing Services - Home furnishing services provide assistance to relocating individuals in
setting up and decorating their new home with furniture, appliances, and household essentials. These
services can include furniture rental, interior design consultation, home staging, and delivery and installation
of furnishings to create a comfortable and functional living space in the new country.

50. Visa Restrictions - Visa restrictions are limitations imposed by the government of a foreign country on
the types of visas available, duration of stay, work permissions, and residency rights for expatriates. These
restrictions can vary by nationality, visa category, and bilateral agreements between countries, affecting the
eligibility and privileges of expatriates relocating to the new country and requiring compliance with visa
regulations to avoid legal issues and penalties.

51. Home Security Deposit - A home security deposit is a refundable amount paid by a tenant to a landlord
as security against damages, unpaid rent, or breaches of the lease agreement during the rental period. This
deposit is typically held in escrow and returned to the tenant at the end of the tenancy, minus any
deductions for repairs or cleaning expenses, requiring clear communication and documentation of the
deposit terms and conditions to avoid disputes.

52. Relocation Expense Reimbursement - Relocation expense reimbursement is the process of
compensating employees for out-of-pocket costs incurred during the relocation process, such as moving
expenses, temporary housing, travel arrangements, visa fees, and other relocation-related expenditures. This
reimbursement helps offset the financial burden of relocation on employees and ensures fair and
transparent handling of expenses according to the company's relocation policy and tax regulations.

53. Local Property Laws - Local property laws are legal regulations and statutes governing the ownership,
rental, and use of real estate in a specific country or jurisdiction. These laws cover property rights, tenant-
landlord relationships, lease agreements, property taxes, zoning regulations, and other aspects of real estate
transactions, requiring compliance by property owners, tenants, and real estate professionals to ensure legal
protection and enforcement of property rights in the new country.
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54. Assignment Termination - Assignment termination is the process of concluding an employee's
relocation assignment in a foreign country due to completion of work responsibilities, expiration of
assignment duration, job changes, or personal reasons. This termination may involve repatriation assistance,
lease termination, visa cancellation, and other logistical arrangements to facilitate the expatriate's return to
the home country and transition out of the assignment, requiring communication and planning between
the employer, employee, and relocation service providers.

55. Home Insurance Policy - A home insurance policy is a contract between an insurance provider and a
homeowner or tenant to protect the property and personal belongings against damages, theft, liability
claims, and other risks. This policy provides financial coverage for property repairs, replacement costs,
medical expenses, and legal fees resulting from unforeseen events, such as natural disasters, accidents, or
theft, requiring homeowners and tenants to select appropriate coverage options, deductibles, and policy
limits based on their housing needs and risk tolerance.

56. Relocation Support Helpline - A relocation support helpline is a dedicated phone line or online platform
that provides immediate assistance and guidance to relocating individuals and families on various
relocation-related queries, concerns, emergencies, and service requests. This helpline offers access to
relocation experts, counselors, and support staff who can provide information, resources, and solutions in
real-time to address the challenges and uncertainties faced by expatriates during the relocation process,
ensuring timely and effective support for a successful transition to the new country.

57. Local Rental Market Trends - Local rental market trends are patterns, fluctuations, and developments
observed in the rental housing sector of a specific geographic area, such as rental prices, vacancy rates,
demand-supply dynamics, property inventory, and tenant preferences. These trends reflect economic
conditions, demographic changes, seasonal variations, and regulatory influences on the rental market,
influencing housing decisions, negotiation strategies, and investment opportunities for relocating
individuals, landlords, and real estate professionals in the new country.

58. Assignment Repatriation Plan - Assignment repatriation plan is a strategic roadmap developed by
employers and expatriates to facilitate the repatriation process and ensure a smooth transition for
employees returning to their home country after completing a relocation assignment abroad. This plan
outlines the steps, timelines, responsibilities, and resources needed to manage lease terminations, visa
cancellations, property sales, tax implications, career transitions, and other repatriation tasks in alignment
with the organization's goals, employee's preferences, and relocation policies, aiming to support the
expatriate's reintegration and career development upon repatriation.

59. Home Utility Set-Up - Home utility set-up is the process of establishing essential services and utilities in
a new home, such as electricity, water, gas, internet, phone, and cable TV, to ensure comfort, convenience,
and functionality for the residents. This set-up may involve contacting utility providers, scheduling
installations, transferring accounts, paying deposits, and understanding billing procedures to activate and
manage the utility services effectively in the new
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